
JAR Systems Lifetime-2-1 Warranty
All JAR Systems mobile device charging technologies (herein after referred to as “Product”), except those 
specified otherwise, feature a Lifetime, 2, or 1-year limited warranty on parts within the United States of America.

Warranty Coverage
JAR Systems warrants its Products to be free from defects in material and workmanship during the warranty 
period. If, in JAR Systems’ sole determination, a Product proves to be defective in material or workmanship 
during the warranty period JAR Systems will, at its sole option, provide customer with all necessary parts (free 
of charge) and instructions on how to repair the Product, replace the Product with a similar new or refurbished 
Product, or refund a pro rata share as determined by the remainder of the warranty period of the purchase 
amount the customer paid for the Product.

Length of Warranty
Enclosures carry a lifetime warranty, Quick-Sense USB-C Charging Hubs are warrantied for 2 years, and cables 
and power banks are warrantied for 1 year. Warranties begins upon date of shipment of the Product. Select items 
may be excluded from the warranty or carry separate warranty conditions. Please contact JAR Systems for a 
current list of excluded items at 866-393-4202.

Who the Warranty Protects
This warranty is valid only for the first consumer purchaser. Customer may be required to provide evidence of 
proof of purchase and serial number.

Warranty Exclusions
The following conditions or circumstances are not covered under the terms of JAR Systems’ warranty:

1. JAR Systems is unable to deliver to P.O. Box, APO Box, and FPO Box addresses.
2. Any Product on which the serial number has been defaced, modified, or removed.
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3. Rental costs incurred by the customer in the event of Product failure.
4. Damage, deterioration or malfunction resulting from:
 A. Accident, misuse, neglect, improper ventilation, fire, water, disaster, lightning, or other acts of nature, 

smoke exposure (cigarette or otherwise), unauthorized Product modification, or failure to follow 
instructions supplied with the Product.

 B. Repair or attempted repair by anyone not authorized by JAR Systems.
 C. Any damage to the Product due to shipment.
 D. Removal or installation of the Product.
 E. Causes external to the Product, such as electric power fluctuations or failure.
 F. Customer caused defects due to mishandling or accidental damage.
 G. Failure to follow maintenance procedures as outlined in the Product’s user guide where a schedule is 

specified for regular cleaning of the Product.
 H. Opening the Product and/or tampering with internal circuitry.
 I. Products lost stolen or discarded by the customer.
 J. Any other cause which does not relate to a Product defect.
5. Removal, installation, set-up, or repair service labor charges.

Limitation of Implied Warranties
There are no warranties, express or implied, which extend beyond the description contained herein including the 
implied warranty of merchantability and fitness for a particular purpose.

Exclusion of Damages
1. Damage to other property caused by any defects in the Product. Damages based upon inconvenience, loss of 

use of the Product, loss of time, loss of profits, loss of business opportunity, loss of goodwill. Interference with 
business relationships, or other commercial loss, even if advised of their possibility of such damages.

2. Any other damages, whether incidental, consequential or otherwise.
3. Any claim against the customer by any other party.
4. Any verbal warranty assurances made by a JAR Systems employee or a JAR Systems authorized reseller that 

conflicts or enhances the written warranty included herein.

Effect of Local Law
This warranty gives you specific legal rights, and you may have other rights which vary from locality to locality. 
Some localities do not allow limitations on implied warranties and/or do not allow the exclusion of incidental or 
consequential damages. So the above limitations and exclusions may not apply to you.
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